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from the Chairman
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Our work in fiscal year 2010 was

marked by accomplishments and
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Commissioners and staff of Mount Pleasant

Wz iz D) Waterworks offer this beautiful calendar. The pic-

tures in this calendar help remind all of us what a
2 3 4 5 6 7 8 beautiful area we live in and why it is so important to

protect and preserve our environment. We asked cit-

challenges as we continue to pro-
vide good, clean water and waste-

water service for our residents.

It is with great pleasure that the

izens to send in their pictures of the East Cooper area
in Charleston County and chose these photos as the
contest winners.

This annual report illustrates the extraordinary

1 1 1 1 2 1 1 4 1 efforts, innovative technology and superior standards
for service and professionalism used every day in the
operation of Mount Pleasant Waterworks.

In October 2010, we celebrated our 75th

Anniversary. It was a momentous occasion for a suc-

cessful utility that grew from meager beginnings.

Today as we look to our future, Mount Pleasant

1 6 1 7 1 8 1 g 2 0 21 22 Waterworks remains committed to preserving and
protecting our precious resources and continues to

work hard to ensure clean water for generations to

come.
Martin Luther King, Jr. Day

MPW offices closed Full Moon
Sincerely,
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William L. Golightly Jr. Ph.D.

3 0 3 1 Commission Chair
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Mount Pleasant Waterworks
An Overview

The Commissioners of Public Works for the Town
of Mount Pleasant, South Carolina (the Commission)
was created and empowered by the Town of Mount
Pleasant, South Carolina (the Town) and State of
South Carolina in 1935 under South Carolina Code
of Laws section 5-31-210. The popular name of the

Commission is Mount Pleasant Waterworks.

The Commission is responsible for providing water
and wastewater services within the Town and other
areas within Charleston County between the Wando
River and the Intracoastal Waterway and the Francis
Marion National Forest. The water service area was
enlarged in 1990 to include the territory from the
Santee River to the Cooper River; however, water sys-
tems and services are currently limited in this area.
The Commission’s current water supply is from vari-
ous deep well aquifers, and surface water treated by
and purchased from The Commissioners of Public
Works of the City of Charleston (Charleston Water
System). Water directly accessed from aquifers is treat-
ed by the reverse osmosis (RO) process at four RO
plants. Tanks and Aquifer storage and recovery wells
(ASR) are used to meet peak demands. The
Commission operates two wastewater treatment facil-
ities.

The Commission is dependent upon the Town for

approval of borrowing activities and grant awards.
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Mission, Vision and Goals

Our Mission To serve our customers with affordable,
reliable, safe, and clean water and wastewater, while
protecting and preserving our resources.

Our Vision Through the efforts of each and every
employee, Mount Pleasant Waterworks will be a leader
in our industry.

Slogan Sustain Life.

Mount Pleasant Waterworks Goals:

Goal #1 — Improve the quality of water at our cus-
tomers’ taps and wastewater discharges.

Goal #2 — Improve response to our customers and
offer new enhancements to meet their continuing

needs.

Goal #3 — Improve our communications and rela-
tionships with our employees, customers and the com-
munity.

Goal #4 — Provide and maintain efficient infrastruc-
ture.

Goal #5 — To improve safety, minimize risk and loss
of our employees and resources.

Goal #6 — To encourage, support, and reward
employee development and well being.

Population: We serve a population of over 68,000
people in the town of Mount Pleasant and other areas
East of the Cooper River in Charleston County.

Accounts: We serve 61,484 water and wastewater
accounts- 32,782 Water and 28,702 Wastewater.

Employees: It takes hard work and over 220,000
man-hours to make it all happen. Our 118 employees
are the heart of our organization.
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Mount Pleasant Waterworks Commissioners (left to right)
Commission Chair William L. Golightly Jr., Mayor of
Mount Pleasant Billy Swails, Jr., Secretary-Treasurer Susan
L. Mellichamp, H. Mac Jenkinson, Diane D. Lauritsen,

Town of Mount Pleasant Water Supply Committee Chair
John Burn, and Vice Chair Rick M. Crosby

Our Commissioners
1 0 1 1 1 2 1 3 1 4 1 5 1 6 Mount Pleasant Waterworks (MPW) is a public util-

ity governed by a Board of Commissioners, which pro-
vides water and wastewater service to the Town of
Mount Pleasant and other areas east of the Cooper
River.

Tax Day Our Commissioners perpetuate a legacy of clean

water through their commitment to the community

1 7 1 8 1 g 2 0 2 1 2 2 2 3 and their protection of the environment.
The MPW Commission consists of seven
Commissioners, five of whom are elected at-large for

six-year terms. The Town of Mount Pleasant Mayor

Full M Good Friday and the Chairman of the Towns Water Supply
oon

First day of Passover MPW Offices Closed Committee serve as ex-officio members with full voting
rights.

Our Commissioners provide leadership and vision
that is critical in providing a long term service to our
community.

Easter Last day of Passover

Photo by Ginger Deignan
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Fiscal Year 2010
Major Projects

Lucas Street Pump Station

New technology and design standards have allowed
MPW to rehabilitate old inefficient pump stations. This
upgrade included removing the existing building and
above ground pumps and replacing them with new more
efficient underground pumps. Additional system
improvements including the rerouting of flow from
upstream pump stations and installing new modern con-
trol functionality, which will lower energy consumption.

Rifle Range Road Wastewater Treatment Plant
Disinfection Improvement Project
The chlorine gas disinfection system was replaced
with a sodium hypochlorite feed system.

Whipple Road — Phase II Water Main

When a water main required relocation due to the
widening of Whipple Road by the Town for transporta-
tion improvements, the Commission decided to aban-
don the current 12” water main and construct a 20”
transmission main. The new, larger main improved serv-
ice to the new East Cooper Regional Medical Center,
Highway 17, RO Plant No. 2 and the Patriots Point
areas. The project consisted of approximately 2,600 feet
of ductile iron water transmission main with appurte-
nances, e.g. valves, hydrants, etc.

Highway 41 Area Water
and Wastewater System Improvements:

This project consisted of approximately 27,000 feet
and 5,600 feet of new 8” to 16” wastewater force main
and water distribution main, respectively. The new force
main was installed to relieve operating conditions and
reduce electrical power consumption on several pump
stations serving the large subdivisions along Highway 41,
including Dunes West, Park West and Rivertowne. The
12” force main that was replaced was overloaded. A 16”
water main was installed to provide a loop feed into this

high demand area.
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Awards and Recognition Fiscal
Year 2010

Liquid Force: Allan Clum, Tom Kohler, Coach David
Niesse, Commission Chair William L. Golightly, Troy
Newton and Greg Hill.

Our Operations Challenge Team, Liquid Force,
had an outstanding showing at the state competition
held in Myrtle Beach, SC. They took the following
awards in a clean sweep: 1st Place Safety, 1st Place
Process Control, 1st Place Collection, 1st Place
Laboratory, 1st Place Maintenance, and Ist Place
Invitational. Liquid Force then went on to represent
South Carolina at the National Championship where
they placed third; the highest place ever accomplished
by a South Carolina Team

The Government Finance Officers Association of
the United States and Canada (GFOA) awarded a
Certificate of Achievement for Excellence in
Financial Reporting to the Commission for its com-
prehensive annual financial report (CAFR) for the
fiscal year ending June 30, 2009. This was the four-
teenth consecutive year that the Commission has
achieved this prestigious award.

The GFOA also presented the Commission with
its first Distinguished Budget Presentation Award for
its annual budget for Fiscal Year 2010 (July 1, 2009
through June 30, 2010).

Christi Fowler, Human Resources Manager, was
nominated for the 2010 Award for Professional
Excellence in Human Resources. This award recog-
nizes individuals for outstanding service and dedica-
tion to the human resources field.
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Major Planning
For Tomorrow, Today

In conjunction with the State’s mandated Land
Use Plans Updates developed by the Town of Mount
Pleasant and County of Charleston, MPW
completed a Comprehensive Utlity Master Plan.
The Utility Master Plan uses information from area
population projections and land use designations to
develop long range plans to adequately address both
the currentand future water and wastewater needs of
our community.

The major objectives of the Comprehensive Utility
Master Plan were:

* Standardize the planning criteria and coordinate
planning data with the Town of Mount Pleasant
and Charleston County land plans,

* Standardize the design criteria to guide the utlity
planning

* Standardize the approach to develop future costs of
needed projects

* Develop a coordinated and integrated plan among
all udlity classes (water source and treatment; water
transmission and  distribution;  wastewater
treatment; wastewater collection and conveyance;
and reuse/reclaimed water)

* Provide a listing of projects needed to near-term,
mid-term and future planning horizons.

Major system improvements include:

* Upgrade/capacity enhancements for Center Street
Wastewater Treatment Plant

* Conveyance improvements (pump stations and
force mains) along Coleman Boulevard, through
Old Village

 Conveyance improvements (pump stations and
force mains) from Johnnie Dodds and East Cooper
Hospital Area through proposed Central Mount
Pleasant

* Conveyance improvements (pump stations and
force mains) Carolina Park and Roper Hospital
Area along Highway 17 North
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Historical Marker

The Town of Mount Pleasant Historical
Commission honored Mount Pleasant Waterworks
with a historical marker to commemorate the 75th
anniversary.

This marker is located at the Operations
Center on Rifle Range Road. It states:

In the early 20th century, Mount Pleasant’s lead-
ers and citizens believed that the towns rural locale
and lack of a quality water supply hindered residen-
tial growth and prosperity. The situation changed
when the Cooper River Bridge opened as the new
north-south gateway, placing the town on the short-
est New York to Miami route.

Leaders sought to capture the hearts of passersby
with modernization that upheld the attractive
charms of the past. In 1933, Mayor T. G. McCants
initiated plans to build a waterworks system for pub-
lic convenience and municipal advancement. The
project was completed by bis successor Mayor W, L.
Erclkmann.

Citizens voted 102 to 0 in favor of securing a
Public Works Administration loan for the essential
water plant. After navigating a difficult course, a
distribution system of wells, mains, storage tanks, fire
hydrants, 175 water meters, and a pumping station
provided 160,000 gallons of water per day.

On October 17, 1935, a dedication was held at
Albambra Park with a dance at the Mount Pleasant
Yacht Club. Four years later, waterworks operated at
a profir with over 240 customers. A wastewater sys-
tem was added in 1942 and later, two treatment
plans.

Captain S. A. Guilds provided astute leadership
Jfor over a decade as commission chairman. The first
superintendent C. B. Venning devoted 34 years to
creating an efficient, profitable utility. The office
started at Guilds Inn on Pitt Street and later moved
to the facility on Center Street.

In 1990, the commission acquired Bulls Bay
Rural Community Water District. The town set an
example for coastal communities by building a
water system and was the states first city to use reverse
osmosis treatment. The Operations Center opened in
1997 on Rifle Range Road. This marker commem-
orates the 75th anniversary of Mount Pleasant
Waterworks.
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Water is Life and Infrastructure
Makes it Happen

We rely on clean water for more uses than ever
before, which places a heavy demand on municipal
systems. Growing populations are overburdening sys-
tems originally designed to serve much smaller com-
munities. New pollutants give rise to mandatory and
costly compliance with environmental regulations.

Simply put, the pipes and pumps that do the job
under our streets and in our neighborhoods —“infra-
structure” — are getting old and falling apart. The
investments made by a visionary generation of leaders
in building water and wastewater infrastructure creat-
ed a system that protects us. Many years have passed
since the national initiative to improve water quality
and these remarkable gains are in danger.

Deadly waterborne diseases such as typhoid,
cholera and hepatitis A have been virtually eliminat-
ed. Many once contaminated waterways are now
vibrant sources of recreation and economic vitality.
Communities have grown and prospered as business-
es have expanded.

Our health and our quality of life depend on safe
water- from the water we drink, to the fish we eat, to
the lakes and oceans we swim in.

Solutions are available. Emerging technologies,
innovative treatment methods, and best management
practices are used daily by water and wastewater pro-
fessionals to ensure the delivery of quality services and
overall sustainability of water resources.

Expanding and improving these systems for tomor-
row’s demand will require new technologies, state-of-
the-art construction methods, natural methods such
as green infrastructure, and innovative treatment
approaches. Preserving the health and safety of our
water and wastewater systems can be accomplished in
a more environmentally responsible manner than in

the past.
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Community Involvement

Mount Pleasant Waterworks' Goal #3 is to
improve our communications and relationships with
our employees, customers and the community. Each
year, we participate in a number of community events
and always work to provide our customers with
helpful, relevant information. During the past year
we:

* Provided volunteers and drinking water with our
new H202GO mobile dispensing unit for a
number of Mount Pleasant Community Events
including Blessing of the Fleet, Children’s Day, and
various charitable walks and runs.

* Many of our employees volunteered to coach youth
sports teams for area recreation departments.

* Held our annual poster contest for local school
children for National Drinking Water Week
reinforcing the importance of clean drinking water
and conservation.

* Continued to support East Cooper Community
Outreach (ECCO) and Water Missions
International (WMI) through the Round Up
program. When enrolled, customers’ payments are
rounded to the next highest dollar and the change
is donated to either of these charities. ECCO is an
ecumenical organization that uses your donations
to offer emergency financial assistance for utility
bills to qualifying applicants who are screened by
ECCO. The gift is based on need. WMI is a non-
profit, Christian engineering organization serving
the water and sanitation needs of people in
developing countries and disaster areas.
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The Value of Tap Water

How often do you think about your tap water? If
you're like most people, probably not often. And yet tap
water delivers so many things that no other water can

deliver.
* It delivers public health.
Sunday Monday Tuesday = Wednesday Thursday Friday Saturday . g delivers fire protection.
1 2 3 4 5 * It delivers economic development.
* It delivers quality of life.

Public health protection

The first obligation of any water supplier is to provide

water that is safe for consumption. In a world where an
6 7 8 9 1 0 1 1 1 2 estimated 3 million people die every year from
preventable waterborne disease, water systems in North

America allow us to drink from virtually any public tap
with a high assurance of safety.

Fire protection
A well-maintained water system is critical in

protecting our communities from the ever-present
13 14 15 16 17 18 19 =&

Support for the economy

A safe, reliable water supply is central to the economic

Marine Corps Birthday Veterans Day

success of our communities.
Quality of life

Tap water is more than a convenience; it is central

20 21 22 23 24 25 26 V%

The Value of Water Service

o We are all beneficiaries of this magnificent network of
Thanksgiving Day

MPW Offices Closed MPW Offces Closed treatment plants, pump stations and pipes that was
handed down to us by generations before. Yet because

our water infrastructure has lasted so long, we havent
2 7 2 8 2 g 3 0 ATASA b had to worry about the expense of replacing it.

However, in the next few decades, much of that network
is going to need upgrading or replacement. We can
therefore be sure that tap water service will cost more in

the future than it does today.
When you consider the critical needs addressed by

water service, tap water will always be a tremendous
value. In fact, it will be a bargain. You simply cannot put
a price on a service that delivers public health, fire
protection, economic development and quality of life.

Photo by Frances Pearce
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Our Employees, Dedicated
and Hard Working

As families gather to celebrate the holidays and
all of the joys and gifts life brings, chances are they
won't be thinking about one of the most valuable
gifts we all receive every day — clean, safe, drinking
water. But, the water and wastewater professionals

working those holidays will.

Few people realize that producing drinking water
and removing and cleaning wastewater goes on 24
hours a day, 365 days a year. The dedicated water
and wastewater professionals who sacrifice time
away from their families on holidays know the job
they do goes largely unnoticed, but seeking the
spotlight isn’t their motivation.

Making sure our neighbors and families have safe
drinking water is something that never takes a
break. We know we're working on the front lines of
public health and that’s what makes it worthwhile.

MPW’s water and wastewater professionals work
to keep water flowing through the hundreds of
miles of lines across the community. We are proud
of the men and women who recognize the critical
job they are performing, and are willing to do it
even when that means time away from their
families on important occasions. Yes, its their job
but it’s also something they are committed to and
take seriously. It takes training and dedication to
earn licenses to operate water treatment and
wastewater facilities.

Along with staff working at the treatment plants,
there are other MPW personnel who are on-call
during the holidays to respond at a moment’s notice
to emergencies such as large water line breaks and
service outages.
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Our Friend and Co-Worker,

Robert Anthony Pitts, “Bobby” 1956-2010

Bobby was a dedicated employee who put his heart and soul into his job for
over 17 years. He will be deeply missed by all of his Mount Pleasant
Waterworks family.
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Post Office Box 330
Mount Pleasant, South Carolina 29465-0330
843-884-9626

www.mountpleasantwaterworks.com

CONSERVE
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